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Probleemaplossing / Résolution des problémes / Fehlerbehebung / Fejifinding / Felsdkning / ikke forérsage fejlteending og fiern dem fra sputace mozu spdsobovat falodné spustenie
Feilsoking / Risoluzione dei problemi / Rozwigzywanie problemdw / Pomoc a podpora detekteringsomradet eller minimere a odstréiite ich 7 detegovanej oblasti,
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m App kan ikke fa Bluetooth® er blevet Aktiver Bluetooth® pé din mobile Aplikacia sa nevie Na vasom mobilnom Zapnite Blugtooth® na vasom
forbindelse til deaktiveret pa din enhed pripojit zariaden je vypnuty mobilnom zariadeni
Problem Possible cause Proposed solution sensoren D ETIE k detektoru Blugtooth®
Load does not turn on  The wiring is not correct ~ Check the wiring scheme
Load does not turn off  The detector receives Check for any objects that may cause E
false triggers false triggering and remove them
from the detection range or lower the Problem Majlig orsak Féreslagen Iisning
sensitivity
App cannot connectto  Bluetooth® has been Enable Bluetooth® on your mobile Belastningen slas Ledningsdragningen ar  Kontrollera kopplingsschemat
the detector disabled on your mobile  device inte pa inte korrekt
device Belastningen stings Detektorn tar emot Kontrollera om nagot objekt kan utlosa
inte av falsklarm falsklarm och ta bort dem frén detek-

Specifications

Appen kan inte ansluta
till detektorn

Bluetooth® har inaktive-
rats pa din mobila enhet

tionsomradet eller sénk kansligheten

Aktivera Bluetooth® pa din mobila
enhet

Support & contact

Probleem Mogelijke oorzaak Voorgestelde oplossing .
Specificaties / Specifications / Spezifikationen / Specifikationer / Specifikationer / Spesifikasjoner / Specifiche / 3 . . nv Niko sa
Specyfikacje / Technické tidaje De belasting schakelt  De bedrading is niet Raadpleeg het aansluitschema Industriepark West 40
nietin correct aangesloten m 9100 Sint-Niklaas, Belgium
Article number 353-700021 De belasting schakelt  De detector ontvangt Controleer of er in het detectiegebied . ) www.niko.eu
Configuration 230V Secondary detector niet uit valse triggers objecten aanwezig zijn die valse trig- Problem Mulig drsak Losningsforslag
, gers kunnen veroorzaken en verwijder Stremforsyningen Ledningstilkoplingen er Sjekk koplingsskjemaet +32 377890 80 support@niko.eu
Input voltage 230 Vac + 10 %, 50 Hz deze of verlaag de gevoeligheid koples ikke pa ikke riktig utfort Belgid 323778 90 80 t be@nik
: : i ) ) i : elgie: + support.be@niko.eu
N!axu.num power consumption . . O'ZV‘I De app !(an geen Bluetooth'® is geldeactl— Activeer Bluetooth® op je mobiel Stromfl?rsyningen Sgnsoren mottar falske KorJtroIIer alle gjeqstander som kan Nederland:  +31 88015 96 10 support.ni@niko.eu
Circuit breaker maximum MCB rating 16 A \(;er:lr:dn:g maken met veerd op je mobiel toestel  toestel koples ikke ut triggere forarsakeﬂ fal§ke trlgqere, og fiern dem Belgique:  +323778 90 80 support be@niko.eu
Detection angle 360° O LEEHLT I;ng\ﬁrr]\gknlngsomradet eller reduser France: +33 820 20 66 25 support.fr@niko.eu
Detection range (PIR) 0 37 m from a height of 3 m ] ] . . . . . Suisse: +4144 878 22 22 support.ch@niko.eu
. . App kan ikke tilkoples  Bluetooth® har blitt Aktiver Bluetooth® pd mobilenheten din Deutschland: +49 7623 96697-0 support.de@niko.eu
Ambient tomperature SRR FR | sensoren deakiivert pa mobilenhe- Schweizz  +41 44 8782222 support.ch@niko.eu
Mounting method flush-mounting box ten din Osterreich: ~ +43 17965514 support.at@niko.eu
Mounting height 2-35m Probleme Cause possible Solution proposée Belgien: +323778 9080 support.oe@niko.eu
Colour white (RAL 9010) La charge ne s’active Le cablage n’est pas Consultez le schéma de raccordement +45 74 42 47 26 support.dk@niko.eu
Dimensions visible (HxWxD) 100x100x422mm  P3s CEEER AR G 881020015 Coptssaoss
. . La charge ne se Le détecteur regoit de Vérifiez si des objets pouvant causer » ) . :
Dl.mensmns. (HxWxD) 100x100x77.2 mm désactive pas faux déclenchements de faux déclenchements sont présents Problema Possibile causa Soluzione proposta _
Wire capacity 1.5/2.5 mm? dans la zone de détection et liminez- Il carico non si Il collegamento elettrico  Controllare lo schema eletrico @S 77 57 8L support.no@niko.eu
Maximum range Bluetooth® (free field, depending on the device) 50 m les ou diminuez la sensibilité accende e errato .
i , . P ) ® ; . . . ) " . . +41 44 878 22 22 support.ch@niko.eu
Operating frequency 2.4 GHz L'appli ne trouve pas le  Bluetooth® désactivé sur  Activez Bluetooth® sur votre Il carico non si spegne |l rilevatore riceve inne- Verificare la presenza di oggetti che
. . étecteur votre smartphon martphon i i i ivazioni )
Maximum radio frequency power 2 dBm détecteu otre smartphone smartphone schi errati potfebbero vlnnescare aﬁllqulonl errate +48509 378 373 s
e rimuoverli dal campo di rilevamento
Protection degree IP20 0 abbassare la sensibilita. )
i +421 263 825 155 support.sk@niko.eu
Impact resistance IKO4 La app non riesce II Bluetooth® ¢ stato Abilitare il Bluetooth® sul dispositivo
Modification of settings app (10S/Android) and 2-way Bluetooth® communication a connettersi al disabilitato sul dispositivo  mobile Niko prepares its manuals with the greatest care and strives to make them as complete,
rilevatore mobile correct and up to date as possible. Nevertheless, some deficiencies may subsist. Niko
Halogen-free yes cannot be held responsible for this, other than within the legal limits. Please inform us of
Marking CE any deficiencies in the manuals by contacting Niko customer services at support@niko.eu.

* The MCB rating is limited by national installation rules.
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