
SUPPORT INFORMATION

ZK Teco QR - Reader Connection.
This document summarises how to connect a ZK Teco QR500  ACT 365

Notes 

- This is a Wiegand reader connection
- There is no LED control option on the reader
- The instructions included in this guide were written around and tested with, ZKteco

QR500 and ACT365 ACU
- Card Reading is not supported by Vanderbilt in the QR500

Access
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1. Connection to ACT 365 ACU
The device connects to an ACT365-ACU as shown below.

2. Back Image of QR 500 and Connector explanations
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3.Ensure the Wiegand Format is enabled – ACT365

In the Customer Portal navigate to Settings>Card Formats.
In here you will see all currently defined card formats. Ensure that ZK Teco Wiegand 34 is 
set to Active. this is predefined for all customers using ACT365 

Total number of bits = 34 
Card number = 2->33 
No Parity bits defined 
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4. Generating QR Codes in ACT365
1. In the Customer Portal navigate to Access Control>Cardholders.
2. Select a cardholder and enter their details page
3. (1)Ensure the email address Field is populated with a valid email, (2) fill

in required cardholder validity period details and (3)enter in a card
number in the available field. (4)click save

4. Ensure Cardholder Group details are correct so a visitor is not granted
to unwanted doors.

5. Click Email Virtual Card button labeled (5) "Send Email"

NB: if all parametres are not complete, the send virtual card option will

not complete.

5. Restrictions on QR code Generation in ACT365
The QR code generated in ACT365 uses the Card Number listed at point 3 
in the image above. 
A virtual Card Number must be generated in the number range: 
1000 to 4294967295 

NB: A 3 digit number will not be read by the QR500 and ACT365 eg: 999
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6.Mouting instructions
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If you have any questions, please contact our Technical Competence Centre. 

Contact details can be found on our website. 
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